Lavit Beverage Dispenser Warranty

The Lavit beverage dispensing system is warrantied for a period of one (1) one year from the date of purchase or
from the time it was received at the original distributor, dealer, redistributor or operator.

Lavit will warranty the specified sealed system components only for a period of (2) two years from the date of
purchase by the original distributor, dealer, redistributor or operator. Proof of the original purchase date will be

required.

Sealed system components covered under the (2) year extended warranty are as follows:
. Compressor
. Condenser
. Evaporator

In the event the beverage dispensers purchase date exceeds twelve months (12) on the standard warranty or twenty-
four (24) months for sealed system components warranty , all warrantees either implied or otherwise will be
considered null and void and it will be the responsibility of the, dealer, distributor or operator to support the
beverage dispenser at its own expense regarding any and all parts, service repair, removal and re-installation costs.

Lavit will not be liable for, nor warranty against:
e Damage or wear caused by abnormal operating conditions.
e Accident, abuse, misuse, unauthorized alteration or repair not performed as instructed in the service
manual.
o If'the beverage dispenser was not installed in accordance with Lavit installation and operating
instructions available through the Lavit website.
e Damage caused by attaching to a hot water source, freezing, flood, fire, or acts of God.

Warranty Claim:

e  The beverage dispenser serial number must be provided

e A description of the fault and effected part including the Lavit part number.

e Ifasked, the proof of purchase by the dealer, operator, distributor, or redistributor, date of failure,
along with the supporting installation documentation is required if requested by Lavit

e Lavit retains sole discretion for any warranty claim and will determine whether to correct the issue or
replace the beverage dispenser and may request that the unit be returned to Lavit for evaluation or
repair. Repair first, replace second.

Lavit will honor warranty claims for defects in materials or workmanship, if submitted within the warranty period
and equipment has been properly installed, used, and maintained per Lavit's instructions and warranty guidelines.

Warranty Parts and Parts Orders:

e The order form is used to order parts under the (1) first-year warranty, for functional parts. Warranty
parts are shipped at No Charge. “Cosmetic parts are not covered under the parts warranty”.

e A serial number must be provided for all warranty parts claims and e-mailed to
thomas@drinklavit.com

e Dealer/operator will be charged for shipping all replacement parts out of warranty

e  All parts' warranty claims must be verified by our technical assistance team using the serial number
provided by the dealer, operator or distributor. If a serial number cannot be provided, a purchase order
for billing will be required.

Out of warranty parts:

e Out of warranty parts will only be shipped if a Purchase order is provided at the time the order is
submitted, if a Purchase order is not provided the parts will not be shipped.

e Dealers/operators distributors will be charged for all shipping costs related to out of warranty parts
orders



